Housing & Redevelopment
Authority of Hibbing

Emergency Maintenance Guidelines

For Immediate Life-Threatening Emergencies
Please Call 911 First

The following are considered maintenance emergencies. If you are
experiencing a maintenance emergency, please call our emergency
maintenance line:

e Broken Water lines or Frozen ¢ No Heat in Winter

Pipes e Person Stuck in Elevator
¢ Flooding ¢ Electrical Issues
e Any Flames or Fire e Active Water Emergencies
¢ Broken Door or Lock You ¢ Leaking Roof

Cannot Secure ¢ Carbon Monoxide Detector
e Gas Leak or Broken Gas Line ¢ Extended Power Outage-Call
e Sewer Back-up and Flood PUC first

Please inform the HRA anytime you call “911”.

HRA’s Emergency Afterhours Line: 218-969-3777- Call or Text
HRA Office: 218-263-3661
Power & Gas Company Emergency Line (PUC): 218-262-7720

For all NON-EMERGENCY maintenance issues, please submit a
maintenance request verbally or in writing.

Website: www.hibbinghra.org
Facebook: www.facebook.com/HRAofHibbing




